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Software Log Sego

Reason for sending you this information

For our Sego machine we have the following updates of the software.

The updates for the Sego are available by type and can be downloaded from our website.

Application GUI Configuration Recipes
Item no: 002.105.011 002.102.012 002.104.032 002.104.037 002.104.040 002.103.017 002.103.023
Type: All All 12STD/12L 12 NA 1L 12STD /12 NA 11L/12L

2025-10-15 1.26 2.16 2.06 2.01 2.06 2.04 20.6
2025-05-20 1.25 215 2.06 2.01 2.06 2.04 2.06
2024-07-03 1.23 214 2.06 2.01 2.06 2.04 2.06
2024-03-26 1.23 2.12 2.06 2.01 2.06 2.04 2.06
2023-04-26 1.23 2.09 2.05 2.01 2.05 2.04 2.06
2022-10-06 1.23 2.06 2.04 2.00 2.04 2.04 2.06
2021-12-03 1.22 2.04 2.03 2.00 2.03 2.04 2.06
2021-07-08 1.21 2.03 2.00 2.00 2.00 2.03 2.02
2020-11-09 1.12 1.29 1.01 1.01 1.01
2020-11-02 1.12 1.28 1.01 1.01 1.01
2020-07-06 1.02 1.25 1.01 1.01 1.01
2019-10-21 1.01 1.22 1.01 1.01 1.01
2019-03-05 1.01 1.21 1.00 1.00 1.01
2019-01-21 1.01 1.20 1.00 1.00 1.01
2018-09-27 1.01 1.19 1.00 1.00 1.01
Software package version 2.16 (15-10-2025)

» This software package replaces version T5/2.15

» All modifications relate to the Sego 12, Sego 11L and Sego 12L.
This software update contains:

* software file for the Sego 12 (STD) - SOF Sego 12 STD 2.16

+ software file for the Sego 12 (NA) -SOF Sego 12 NA 2.16

+ software file for the Sego 11L -SOF Sego 11L  2.16

+ software file for the Sego 12L -SOF Sego 12L  2.16
General changes:

- The software update includes an improvement of the touch controller software

- See for more info SI 250815
Software package version T5/2.15 (15-08-2025)

» This was a temporary version and has expired.

If you have this version saved anywhere, delete it and do not install it again on a machine.
Use version 2.16 instead.
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Software package version 2.14a (20-05-2025)

» All modifications relate to the Sego 12, Sego 11L and Sego 12L.

This software update contains:
+ software file for the Sego 12 (STD) - SOF Sego 12 STD V2.14a
+ software file for the Sego 12 (NA) - SOF Sego 12 NA V2.14a

+ software file for the Sego 11L -SOF Sego 11L  V2.14a
+ software file for the Sego 12L -SOF Sego 12L  V2.14a
General changes:

- issue missing progress bar solved

- solved a timing issue when testing a recipe with fresh milk based drinks in the menu ‘strength and quantity’

- cappuccino preparation adapted
- several bugs fixed

The first serial number produced with this update: 10043626

Software package version 2.14 (03-07-2024)

» All modifications relate to the Sego 12, Sego 11L and Sego 12L.

This software update contains:
« software file for the Sego 12 (STD) - SOF Sego 12 STD V2.14
« software file for the Sego 12 (NA) - SOF Sego 12 NA V2.14

+ software file for the Sego 11L -SOF Sego 11L  V2.14
+ software file for the Sego 12L -SOF Sego 12L  V2.14
General changes:

- Added the possibility to switch off the bin counter in favour of a counter cut-out

The first serial number produced with this update: 020002506080
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Software package version 2.12 (04-04-2024)

» All modifications relate to the Sego 12, Sego 11L and Sego 12L.

This software update contains:
+ software file for the Sego 12 (STD) - SOF Sego 12 STD V2.12
+ software file for the Sego 12 (NA) - SOF Sego 12 NA V2.12

+ software file for the Sego 11L -SOF Sego 1L V2.12
+ software file for the Sego 12L -SOF Sego 12L  V2.12
General changes:

- added a cleaning log (for descaling actions and milk cleaning)

- added log entry when cleaning (milk) and descaling are disabled or enabled

- added disclaimer screens when turning off cleaning or descaling management
export log files includes cleaning log

- language English US positioned under English UK in select language screen

- Ukraine language added

- several bugs fixed

Sego L changes:
- added an adjustable clean shot interval of 3 or 10 minutes
- added a disclaimer screen in the milk cleaning procedure “Are the tablets completely dissolved?
- improvements of the stability of fresh milk dosing with a more stable steam pressure

» Consider using the new type frother 6.000.331.091 for optimal consistency of frothing milk,
see also SI 240408.

The first serial number produced with this update: 020002478210

Software package version 2.09 (26-04-2023)

» All modifications relate to the Sego 12, Sego 11L and Sego 12L using a payment device.
» Also install the ‘Update interface MDB board v5.0’

This software update contains 2 files which needs to be loaded separately:
- 1 software file for the Sego machine (SOF Sego V2.09)
- 1 software file for the MDB board (Update interface MDB board v5.0)

» The software file ‘Update interface MDB board v5.0’ can only be used when the Sego machine has a MDB board
fitted. The MDB board is an additional board which can be fitted afterwards in the machine to connect a payment
device.

- several bugs fixed regarding payment systems and unwanted free beverages

The first serial number produced with this update: 020002386425

Software package version 2.06 (06-10-2022)

» All modifications relate to the Sego 12, Sego 11L and Sego 12L.

- adjustment to distinguish between cash and cashless payments

- corrections in the Norwegian language

- translation corrected for premix recipes in combination with fresh milk (Sego L)
- several bugs fixed

The first serial number produced with this update: 020002333221
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Software package version 2.04 (03-12-2021)

» All modifications relate to the Sego L.

- choco delux bug fixed
- recipe added (Sego L) to the library:
* premix recipes in combination with fresh milk

The first serial number produced with this update: 020002247937

Software package version 2.03 (08-07-2021)

- venting procedure for high-pressure pumps added to the installation programme

- ristretto and capuccino dark recipes are added to the recipes library

- a separate recipe file was created for the Sego L, therefore the recipe file cannot be exchanged between
Sego 12 and Sego L

- several bugs fixed

» Regarding the consequences of updating the Sego 12 STD and Sego 12 NA software, please refer to the service
information “SI Sego 12 Software v2.03 information”.

The first serial number produced with this update: 020002218484

Software package version 1.29 (09-11-2020)

- several bugs fixed for the American version

The first serial number produced with this update: 020002197738

Software package version 1.28 (02-11-2020)

- addition of the Sego Contactless Coffee Control

The first serial number produced with this update: 020002197738

Software package version 1.25 (06-07-2020)

- addition of the Ukrainian language
- problem solved for Coges Aeterna, coin changer gave free drinks in a certain situation.

The first serial number produced with this update: 020002164532

Software package version 1.22 (21-10-2019)

- addition of the Czech language
- adjustment of the waste bin counter for the application of the new pedestal

The first serial number produced with this update: 020002099586

Software package version 1.21 (05-03-2019)
- problem solved when the text “select MDB:/” shows up when you attach a payment device

- addition of the Hungarian language
- changed the article number of the US safety booklet

The first serial number produced with this update: 020002029927

Software package version 1.20 (21-01-2019)

- the use of grams instead of ounces for the North American language

The first serial number produced with this update: 020002014755
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Software_package version 1.10 (27-09-2018)

- addition of 9 new languages

- implementation of non-metric system (fl 0z.)

- recipe volumes up to 300 ml (previously 180 ml)
- payment devices via MDB protocol

- solving several small bugs

The first serial number produced with this update: 020001903944
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